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Quality Management Systems

A quality management system is an important strate-
gic aspect of the management system used by senior
management in directing their companies.

The design and application of the company’s quality
management system depends on the company’s
products/services, the processes involved in their
production and the size and structure of the com-
pany.

Quality management systems that comply with the
relevant requirements of the international ISO 9001
standard may be certified in accordance with interna-
tionally recognized guidelines.

FORCE Certification A/S is accredited by DANAK for
the certification of company quality management
systems in accordance with ISO 9001.

Its value

A certified quality management system not only pro-
vides direct benefits in day-to-day quality control but
also makes an important contribution to managing
costs and risk.

The quality management system may affect:

e Operating results, such as e.g. earnings and mar-
ket shares

¢ Flexible and rapid reaction times to market op-
portunities

e The grouping of processes in a manner that will
provide the best results

e Stakeholder confidence in the efficiency of the
company

e The capacity to create value for the company and
its suppliers

e Customer loyalty, re-orders and recommenda-
tions.



The goals are:
e Improved utilization of resources with the con-
sequent reduction in costs

e Prevention of defects and deficiencies
e Enhanced customer satisfaction.

Competence

FORCE Certification A/S’s auditors are selected ex-
perts in FORCE Technology and comply with strict
qualification and impartiality requirements.

These qualifications contribute to the company's
quality management system being assessed in accor-
dance with the above goals, thus satisfying the man-
agement's desire for the system to contribute to an
improvement in the overall performance and capa-
bilities of the company.

The high professional level of certification and the
impartiality of the auditors is constantly monitored by
DANAK.

Further information:
Jan Hansen, tel. (direct) +45 87 34 02 17, jah@force.dk
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FORCE Certification A/S is FORCE Technology’s inde-
pendent certifying body.

Besides the certification of quality management sys-
tems, FORCE Certification A/S also provides certifica-
tion of environmental management systems, people
and products, and in these areas is accredited by
DANAK under Reg. Nos. 6005, 3001 and 7008.

Background

At both national and international levels, quality
management is recognized as being an important
part of the company profile.

Customers often require documentation of the qual-
ity control of products and services.
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